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ORDER 

IT IS THEREFORE ORDERED BY THE COMMISSIONER OF INSURANCE THAT: 

1. CNA shall pay a monetary penalty of $1,500.00. 

2. The monetary penalties shall be paid in full within 30 days of the effective date of 

this Order. Failure to pay will result in the issuance of such fu1ther action or orders 

as the Commissioner deems necessary. 

3. This Order shall take effect when signed by all parties and the Commissioner or the 

Commissioner's designee and filed of record with the Kansas Insurance 

Department. 

IT IS so ORDERED THis2, ... \st DAY OF FEBRUARY 2024, IN THE CITY 

OF TOPEKA, COUNTY OF SHAWNEE, STATE OF KANSAS. 

VICKI SCHMIDT 
COMMISSIONER OF INSURANCE 

BY: ~~1r 
CharlesUif6masn 
Insurance Attorney 
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Certificate of Service 

The undersigned hereby ce~es ~hat she served the above and foregoing Consent 
Agreement and Final Order on this ) St day of February 2024, by causing the same to be 
deposited in the United States Mail, first class postage prepaid, addressed to the following: 

Christina Lee, Senior Vice President 
Continental Casualty Company 
151 N Franklin St. 
Chicago, IL 60606 

And was provided via electronic mail to: Alexis.Teicher@cna.com 




