BEFORE THE COMMISSIONER OF INSURANCE
OF THE STATE OF KANSAS

In the Matter of the Application for a )
Kansas Resident Insurance Agent’s ) Docket No. 2727-L
License of TRESSA V. POLEY-BOLZE )

CONSENT ORDER

Tressa V. Poley-Bolze (“Poley-Bolze’) wishes to resolve this matter without formal
adjudicative proceedings by entering into this consent order. The Commissioner of Insurance
(“Commissioner”) hereby makes the following findings of fact, conclusions of law, and order,
to-wit:

Findings of Fact

1. Records maintained by the Kansas Insurance Department (“ KID”) indicate that
Poley-Bolze is a resident of the State of Kansas, has a current mailing address of 8235 S.W. 10"
Street, Topeka, Kansas 66615, and filed an application for a Kansas resident insurance agent’s
license which was denied.

2. The Commissioner has jurisdiction over the subject matter of this proceeding, and
this proceeding is held in the public interest.

3. On January 6, 1999, KID received Poley-Bolze's application and materials for a
Kansas resident insurance agent’s license.

4, Information submitted to KID and it’s subsequent investigation indicated that on
severa occasions, action requesting judgment had been filed against Poley-Bolze against her in

Shawnee County District Court.



5. On January 12, 1999, KID sent a letter to Poley-Bolze informing her that in view
of the actions requesting judgment filed against her, she had failed to establish that she was of

good business reputation and worthy of a license and her application for an agents license was

denied.

6. On January 19, 1999, KID received a letter from Poley-Bolze requesting a
hearing.
7. In addition to Poley-Bolze's request for a hearing were eleven (11) letters of

recommendation from the following: Clayton D. Parker, Partner of Triple T's, Ben Meek,
President of the First National Bank in St. Mary's, Kansas; Larry K. Rogers, President of the
Fremont County Saving Bank in Sidney, lowa; Lynn L. Schoonover of the Kansas State Bank in
Overbrook, Kansas, Don Cooper, CEO and Senior Adjuster of Cooper Claims Service, Inc. in
Topeka, Kansas; Steven R. Wiechman, Attorney at Law in Topeka, Kansas, Margaret L. Bacon
of Topeka, Kansas; Donald J. Hock, President of Kansas Fly Ash, Inc. in Rifle, Colorado; Harold
R. King, Ph.D. of Essex, lowa; Robert D. Gregory of The Villages, Inc. in Topeka, Kansas; and

Beverly C. Evans, LSCSW, of Associates in Clinical & Community Services in Topeka, Kansas

8. On February 3, 1999, KID received a letter from Richard Snavely, District
Manager of Combined Insurance Company of America (“Combined”) indicating that Poley-
Bolze would be working at Combined once she received her license. Additionally, he would be
her District Manager and Poley-Bolze would be reporting to Larry Wiecken.

Conclusions of L aw

9. K.S.A. 1997 Supp. 40-240 provides, in relevant part:

(@ Any person desiring as agent to engage in the insurance business...shall
establish:...



(2) that the applicant is of good business reputation and is worthy
of alicense.

10. Based upon the information contained in paragraphs 4 through 5 above, it appears
that sufficient evidence exists for the denia of Tressa V. Poley-Bolze's application for an
insurance agent’s license pursuant to K.S.A. 1997 Supp. 40-240, in accordance with the
procedures set forth in the Kansas Administrative Procedure Act, K.S.A. 77-501, & seg., as
amended.

11.  Tressa V. Poley-Bolze admits to the alegations set forth herein this order as
described above.

12. For the purposes of this Consent Order, TressaV. Poley-Bolze waives the right to
a formal adjudicative proceeding and notice thereof and voluntarily consents to the following
order of the Commissioner of Insurance.

IT IS THEREFORE ORDERED BY THE COMMISSIONER OF INSURANCE
THAT:

1 Due to the eleven (11) letters of recommendation and the letter of employment
from Combined, Tressa V. Poley-Bolze will be issued a Kansas resident insurance agent’s
license upon the receipt of this signed Consent Order.

IT IS ORDERED THIS 4™ DAY OF FEBRUARY 1999 IN THE CITY OF

TOPEKA, COUNTY OF SHAWNEE, STATE OF KANSAS.

/s

Kathleen Sebelius
Commissioner of Insurance




BY:

/s

Robert L. Kennedy, Jr.
Assistant Commissioner

IS
Tressa V. Poley-Bolze

APPROVED AND SUBMITTED BY:

IS

JaLynn Copp

Attorney for Petitioner
Kansas I nsurance Department




