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MEDIA ADVISORY 
 

Kansas Insurance Commissioner Vicki Schmidt to offer assistance  
to Butler County residents 

Kansas Insurance Commissioner Vicki Schmidt and Kansas Department of Insurance 
staff will be on-site in El Dorado to assist Kansans affected by widespread flooding in 
Butler County. They will assist with insurance claims questions, concerns and 
complaints.  

Staff attendance is part of the Butler County Multi-Agency Resource Center 
coordinated by the American Red Cross. 

Who: Kansas Insurance Commissioner Vicki Schmidt and members of the  
Department’s Consumer Assistance Division. 
When: June 10, 2025 
Time: 2:00pm to 8:00pm 
Where: El Dorado Community Building, 200 N. Griffith St., El Dorado, KS 
Department Media Contact: For additional information please contact Emma Milburn 
at emma.milburn@ks.gov or call 785-588-0714. 
Local Coordinator/Contact: Sara Magnasco, American Red Cross 
sara.magnasco@redcross.org 

The community resource event will continue June 11 from 2:00pm-8:00pm  
and June 12 from 9am-2pm. 

 

### 

The Kansas Department of Insurance was established in 1871, currently led by Commissioner 
Vicki Schmidt. The mission of the Department is to regulate companies that sell policies in 
Kansas to ensure solvency and compliance with state law, educate consumers about all things 
insurance and securities, and advocate for a strong and competitive market to give Kansans 
choices when shopping for products that meet their needs. 
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