
HOW TO FILE A COMPLAINT
To file a consumer complaint against an insurance company, 

agent, or agency, simply follow this three-step process:

CONTACT US
A Consumer Assistance representative 
will evaluate the issue. You will be asked 
to submit a written complaint.
Call:  1-800-432-2484
Email:  kid.webcomplaints@ks.gov
Visit:  insurance.kansas.gov

CONDUCT REVIEW
The Kansas Insurance Department will 
review your complaint and contact the 
appropriate parties. You will receive an 
acknowledgment from the Department.

TAKE ACTION
After review:

• If a Kansas insurance law has been 
violated, the Department will request 
corrective action.

• Your insurer may be asked to complete a 
more thorough investigation. 

• If no violation of Kansas insurance law is 
found, the Department will explain why 
the investigation is being closed.

|   INSURANCE.KANSAS.GOV/COMPLAINT   |



V
IC

K
I 

SC
H

M
ID

T
K

A
N

SA
S 

IN
SU

RA
N

CE
 C

O
M

M
IS

SI
O

N
ER

As
 a

 l
ife

lo
ng

 K
an

sa
n, 

I 
kn

ow
 h

ow
 d

ev
as

ta
tin

g 
Ka

ns
as

 s
to

rm
s 

ca
n 

be
. T

he
y 

of
te

n 
ca

us
e 

da
m

ag
e 

to
 o

ur
 h

om
es

 a
nd

 v
eh

icl
es

, l
ea

vin
g 

us
 to

 c
oo

rd
in

at
e 

wi
th

 th
e 

ad
jus

te
r, 

in
su

ra
nc

e 
co

m
pa

ny
 a

nd
 c

on
tra

cto
r 

or
 re

pa
ir 

sh
op

. I
f y

ou
 h

av
e 

iss
ue

s d
ur

in
g 

th
is 

pr
oc

es
s, 

pl
ea

se
 d

on
’t 

he
sit

at
e 

to
 r

ea
ch

 o
ut

 t
o 

th
e 

Ka
ns

as
 

In
su

ra
nc

e D
ep

ar
tm

en
t f

or
 as

sis
ta

nc
e. 

1-
80

0-
43

2-
24

84
KI

D.
W

EB
CO

MP
LA

IN
TS

@
KS

.G
OV

IN
SU

RA
NC

E.
KA

NS
AS

.G
OV

|
|


