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Good afternoon,
 
Please see the below comments/questions related to the proposed EHB changes:
 

How is medical necessity established? Will issuers be permitted to use their currently
established medical policy or will the EHB dictate?
Could a prescription still be required for hearing aids, even though it is OTC?
Will there be any non-dollar limit applied (e.g. 1 per ear every 2 years) and dictated by the
new EHB? If no, will issuers have the option to apply a non-dollar limit?

 
Thank you,
 
Carolyn McKune
Manager, Compliance
 

 
Overland Park, KS
Preferred Contact – Teams or 913-456-2093 (office)
carolyn.mckune@sunflowerhealthplan.com  |  sunflowerhealthplan.com
 
Transforming the health of the community,
one person at a time
 
CONFIDENTIALITY NOTICE: This communication contains information intended for the
use of the individuals to whom it is addressed and may contain information that is privileged,
confidential or exempt from other disclosure under applicable law. If you are not the intended
recipient, you are notified that any disclosure, printing, copying, distribution or use of the
contents is prohibited. If you have received this in error, please notify the sender immediately
by telephone or by returning it by return mail and then permanently delete the communication
from your system. Thank you.
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